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Ridehailing Users in the U.S. : Overview
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Source: Hongwei Dong, using 2017 NHTS data

About 10% of U.S. residents (aged 16+) used ridehailing services in the past 30 days



Adoption of Ridehailing: 2015-2018

4

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

I am not familiar with it

It's familiar but I’ve never used it

I used it in the past, but not anymore

I use it less than once a month

I use it 1-3   times a month

I use it 1-2   times a week

I use it 3 or more times a week

2015 - Ridehailing 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

I am not familiar with it

It's familiar but I’ve never used it

I used it in the past, but not anymore

I use it less than once a month

I use it 1-3   times a month

I use it 1-2   times a week

I use it 3 or more times a week

2018 - Ridehailing 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

I am not familiar with it

It's familiar but I’ve never used it

I used it in the past, but not anymore

I use it less than once a month

I use it 1-3   times a month

I use it 1-2   times a week

I use it 3 or more times a week

2018 - Shared Ridehailing

Source: California Mobility Panel Study, 2015-2018 data



Investigating Differences Across Groups of Users
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Latent-class adoption model to investigate differences in the use of ridehailing:

For more details:
Alemi, F., G. Circella, S. L. Handy and P. L. Mokhtarian (2018) “Exploring the Latent Constructs behind the Use of Ridehailing in California”, Journal of Choice 
Modelling, 29, 47-62.

Source: California Mobility Panel Study, 2015 data



• Research Question:

How does the use of ridehailing affect the 
use of other modes?



Investigating Differences Across Groups of Users
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Latent-class analysis to investigate the impacts of ridehailing on other travel modes:

For more details:
Circella, G. and F. Alemi (2018) “Transport Policy in the Era of Shared Mobility and Other Disruptive Transportation Technologies”, in Advances in Transport 
Policy and Planning, Volume 1, edited by Yoram Shiftan and Maria Kamargianni, Chapter 5, 119-144, Elsevier.

Source: California Mobility Panel Study, 2015 data



What Would You Have Done if Ridehailing Was 
Not Available?
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Source: California Mobility Panel Study, 2018 online data, N=1,260



• Research Question:

When (and where) ridehailing trips are 
made, and how do they affect congestion?



Temporal-Spatial Patterns of Taxi/Ridehailing Trips

Temporal distribution of taxi/ridehailing trips vs. auto trips:
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Temporal-Spatial Patterns of Taxi/Ridehailing Trips

Spatial distribution of taxi/ridehailing trips vs. auto trips:

Source: Hongwei Dong, using 2017 NHTS data



"People won’t have as many 
vehicles because they’ll share one 

and own one."

Jim Hackett, Ford CEO
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Need for better investigate 
evolving patterns in urban mobility
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• Research Question – 1:

Which groups of travelers might be more 
inclined to rely on MaaS and not own a 
vehicle?

• Research Question – 2:

What factors can encourage travelers to 
share rides with strangers?



March 2018 Report:
https://ncst.ucdavis.edu/wp-
content/uploads/2016/10/NCST
-TO-033.1-Circella_Shared-
Mobility_Final-Report_MAR-
2018.pdf
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